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Application of Self-Service Payment in High—quality Outpatient Service
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of Jinan University), Shenzhen 518020, Guangdong Province, China

Abstract Objective: To analyze the role of self—service payment system in promoting high—quality outpatient services, aiming to
promote self—service registration and payment methods, and improve the patient’s medical experience. Methods: A total of 354
280 cost for outpatient registrations and payment in March 2018 were set as the routine group, and a total of 485 893 costs for
outpatient registrations and payment in January 2021 were set as the study group. With the strong support of hospital leaders and
the simultaneous development of information construction, through increasing self—service equipment, expanding the publicity,
and actively guiding and helping patients to use self-service equipment, over 2 years of implementing countermeasures, good
results have been received. Results: Compared with the routine group, the number of outpatient registration and payment in the
study group was significantly increased. The self-service payment rate in the study group was higher than that in the routine
group, and the difference was statistically significant (P<0.05). The average waiting time in the manual window payment queue in
the study group was shorter than that in the routine group, and the difference was statistically significant (P<0.05). The online
appointment rate of the study group was higher than that of the routine group, and the difference was statistically significant (P<
0.05). In March 2018, the overall hospital satisfaction of our hospital ranked 6th among the city’s public medical institutions, and
in January 2021, it increased to the 3rd place in the city. Conclusion: Under the premise of the strong support of hospital leaders
and the simultaneous improvement of informatization, the self—service payment service plays an important role in promoting the
high—quality outpatient service, and at the same time, it saves the hospital’s employment cost, improves the patient’s medical
experience, and improves the patient’s satisfaction.
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