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Analysis on Influencing Factors of International Classification of Disease Coding Accuracy of Disease Diagnosis in
Hospital Medical Records

Zhao Qiu—lan

Guidong People's Hospital of Guangxi Zhuang Autonomous Region, Wuzhou 530000, Guangxi Zhuang Autonomous Region, China
Abstract  Objective: To explore the factors influencing the accuracy of International Classification of Disease (ICD) coding
quality of disease diagnosis in hospital medical records and put forward countermeasures. Methods: According to the ICD coding
principle, 13500 medical records from February 2018 to March 2021 in Guidong People's Hospital of Guangxi Zhuang Autonomous
Region were randomly selected for ICD coding examination, the causes of coding errors were analyzed, and the countermeasures
were summarized. Results: There were 1272 coding errors in 13500 medical records, the error rate was 9.42%; orthopedics
department was the department with the highest coding error rate, the error rate was 25.47%, followed by cardiovascular
department, neurology department, urinary surgery department, pediatrics department and obstetrics department; the main causes
of coding errors in medical records were the non—compliance with ICD coding principle, the incidence rate was 35.70%, followed
by nonstandard use of medical record template, writing errors, unknown type of injury, unclassified age range, and failure to
distinguish congenital and acquired diseases. Conclusion: The lack of knowledge about ICD coding of clinicians and insufficient
comprehensive quality of coding personnel are the main human factors leading to ICD coding errors. Effective measures to improve
the accuracy of coding are to implement the standard writing of medical records, strengthen the comprehensive quality of coding
personnel, optimize and expand the electronic coding database, and strengthen the supervision of coding.
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